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                                                                                                                               https://www.instagram.com/tiffanysvenue/  

 

                                                                        https://www.facebook.com/tiffanysvenuezim/ 

 

 

 

 

About Us 

 

Tiffany’s is an award winning venue established in September 2014. In April 2019 we 

were honoured with the “Venue of the Year” award at the Inaugural Events Industry 

Awards of 2019 in association with Classy Zim Weddings. 

 

Tiffany’s offers an indoor reception venue featuring a main ballroom (reception seating 

area), banqueting hall (buffet area), bar lounge, immaculate lady’s and gent’s restrooms, 

basic kitchens, a bridal changing suite and a honeymoon suite. The beautiful surrounding 

gardens are available for ceremonies, cocktails and photographs, with four different well-

manicured areas to choose from. 
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The ballroom and buffet hall feature white satin fabric lined ceilings and fixed crystal 

chandeliers. The ballroom area also features white satin curtains all around the room. 

 

 

Tiffany’s has an inbuilt “band stand”/stage in the ballroom for a live band to play from or 

for the sound provider to be positioned. 

 

 

There is a specially designed area, in the ballroom, for the cake to be displayed in with its 

own crystal chandelier above it. 

 

 

The ballroom and buffet hall each have unique water wall features that were designed in to 

add “wow factor”. 

 

 

The bar area is just as elegant and designed with non-electricity dependent concrete basins 

under the bar counter for drinks to be stocked in and kept chilled with ice blocks. 

 

 

The kitchen is basic but provides ample counter space, a chest deep freezer and washing up 

points. The water supply runs from a borehole and is therefore safe for all intended 

purposes. Most caterers that we work with opt to deliver the food ready to serve on the day 

of the event. Finishing touches like making of salads and filling chaffing dishes, washing 

up utensils, cutlery and crockery are attended to in Tiffany’s kitchen space. However, if 

caterers do wish to cook on site, on the day of the event, they will be required to bring in 

their own gas stoves and equipment (please note that open fire cooking is not permitted at 

Tiffany’s). 

 

 

The bridal suite/changing room provided is, in fact, a three roomed suite. One room is a 

staged bedroom area with a dressing table for the Bride to have her make-up and hair 
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touched up at if necessary. This section is also popular for pre ceremony photos of the 

Bride and her Bridal Team. The second room is a restroom specifically for the Bride 

to utilise throughout the event. The third section of the suite provides a large full length 

mirror and a hanging area for changes in clothing. 

 

 

Tiffany’s honeymoon suite in tastefully decorated and boasts a beautiful brass bed-

knobbed queen size bed with a unique private garden area and a luxurious Jacuzzi in the 

en-suite bathroom. 

 

 

Tiffany’s aims to also consider the service providers requirements in our facilities and 

therefore provides a restroom specifically for service providers, as well as a lockable store 

room for storage of equipment upon delivery or prior to collection. There is an offloading 

bay situated at the back of the venue near large double glass doors for ease of setup and 

dismantling. Also a large plumbed in metal bath is provided at the back of the venue for 

fresh flowers to be kept in while arrangements are being created. 

 

 

The restrooms provided at Tiffany’s are certainly adequate to maintain our maximum 

capacity of 400 guests. There are indoor restrooms located on both sides of the ballroom 

providing a total of six lady’s cubicles and three gent’s cubicles as well as three urinals. 

The garden area also provides one lady’s restroom and one gent’s restroom for use during 

the ceremony and cocktails. 

 

 

Tiffany’s gardens are natural and seasonal but well-kept and irrigated by a dedicated 

borehole to keep as green as possible all year round. There are at least four different areas 

to choose from for ceremony and cocktail setups, each area with its own unique setting. 

There are many ponds and water features throughout the gardens as well as special hidden 

areas for photographs. 
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Our Rental Charge  

 

 

Our current venue rental charge is  USD$2,500  plus  

a refundable damage deposit of  USD$500. 

 

 

 

 

What Is Included In The Rental Charge? 

 

The exclusive use of the indoor venue and surrounding gardens for a maximum of 400 

guests. Please note that children aged two years and above are counted in your total guest 

number. The Bridal team (maximum of 12 people, including the Bride and Groom) are 

complimentary and shall not be counted in the total guest number. 

 

 

Please note that you shall be required to inform Tiffany’s management of your 

expected number of guests and it will be necessary to ensure that you hire the correct 

amount of reception seating and table placement for your expected number. 

 

 

Tiffany’s shall provide an attendant at the gate who will be responsible for issuing 

admission tickets to your guests upon entry. It will be at your own discretion to 

provide Ushers at the gate for controlled entry, via guest list or otherwise, if you 

wish to do so. 
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You may choose to have a day wedding or an evening wedding. Day weddings with a 

ceremony promptly starting at 12:00pm or earlier must be over by 8:00pm at the very 

latest. Evening weddings with a ceremony starting at 1:00pm or later must be over by 

11:00pm at the very latest. 

 

 

A complimentary stay in the Honeymoon Suite, for the Bride and Groom only, on the 

night of the wedding and breakfast for them the following day is included. 

 

 

We shall provide parking attendants and car park security, as well as, restroom attendants 

to maintain clean facilities during your function. We also supply toilet paper, towels, air 

refresher and hand soaps for the restrooms. 

 

 

Also provided by us is one round cake table with linen, one rectangular P.A. system table 

with linen, one long rectangular gift table with linen and six long buffet tables without 

linen (your décor provider is required to provide linens and a frill for the buffet tables and 

overlays for the cake and gift tables). All of these tables are intended for use indoors only 

and not for use in the garden areas. 

 

 

We provide a 4.5KVA generator for use only during the reception should there be a power 

outage. You would be required to provide the fuel for this on a full to full basis. Please 

note that your ceremony sound provider will need to bring a backup generator to sustain 

their system should the power go out during your ceremony. 
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How to Secure Your Date 

 

 

1) In order to secure your date a signed and initialled rental agreement along with a 

non-refundable payment of USD$500 is required. 

 

 

2) The balance of your rental charge is payable in instalments and settled in full no 

later than two calendar months prior to your event. 

 

 

3) The refundable damage deposit of USD$500 is payable no later than seven working 

days prior to the date of your event. The damage deposit will be retained by 

Tiffany’s until such a time as any breakages or damages sustained to Tiffany’s have 

been fully compensated for. 

 

 

 

 

Terms & Conditions 

 

You would be required to outsource your preferred caterer and bar service, media 

providers, florist, hire and decor suppliers (for tables, chairs, table linen, table 

décor/accessories, lighting, cutlery, crockery and glassware), musical entertainment and co-

ordinator services. We have a recommended service provider list for your consideration and 

we strongly encourage our couples to choose verifiable professionals if not utilising the 

services of those we recommend. 
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Your chosen caterer may use our kitchen space to prepare your meal provided they bring 

their own gas stoves to cook on. Please note that we do not permit open fire cooking at our 

venue. Alternatively, your caterer may bring the meal ready to serve. We have a deep 

freeze available from the morning of the event for storage of ice and ice-cream only. 

Drinks may be kept in the large concrete basins provided behind the bar. You would be 

required to provide the ice to keep the drinks cold. 

 

 

Guest numbers above 350 to the maximum of 400 may only be seated adequately by 

hiring long banqueting tables. Hiring of round or square tables will not be allowed 

for this larger number of guests as there would be restriction of easy movement 

between tables and immediate access to fire escape doors. 

 

 

Should you require entry to be controlled by guest list or invitation only, it will be 

necessary that you provide two ushers to be stationed at the gate with our attendant 

for this purpose. Please kindly inform your MC to announce that guests going out, 

with the intention to return, must be sure to have their admission tickets with them to 

show our gate attendant for re-entry. 

 

 

Tiffany’s is available from the day before the function for set up and ceremony rehearsal 

between 7am-5pm. 

 

Dismantling and collections may be carried out immediately after the function and/or on 

the following day between 7am-5pm. 

 

 

Tiffany’s is strictly non-smoking inside. 
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Testimonials 

 
 
 

We were wowed beyond our expectations, the outdoors of the venue was simply 
amazing... the grass was well maintained, trees everywhere, it had the feel of a classy 

wildlife resort with breath-taking views. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The staff was organized, friendly and very helpful. The bridal team facilities and 
honeymoon suite were immaculate and beautiful, like a hotel should look. The hall was 

simply stunning, with clean white walls and quality draping on the ceiling and walls. They 
even had an indoor pond, a water wall and a fountain! 

 
Tiffany herself was the cherry topping of the entire experience and event; she’s fun, 
amiable and was a joy to work with. We did not need to worry about a single thing 

throughout the entire event because of her. 
 

We give this place 10/10 without hesitation! 
 
 

Tafara & Tatenda – 27th August 2016 
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My experience with Tiffany's venue was one I will remember for a long time to come, from 
when I walked into the venue, I knew that my search had ended. 

 
 

This is an awe inspiring property that reflects the essence of beauty and elegance all in 
one, from the super white tiles to the beautiful ceiling drapes, Tiffany’s venue is perfection. 

 
 

We can’t thank you enough for everything you did for us to make our wedding day so 
special. You and your staff all went above and beyond to ensure that everything was 
perfect and according to what we had asked for, nothing was ever too much trouble. 

Everyone had the best time and we continue to receive so many compliments about our 
venue choice. It is indeed such a beautiful venue. Thank you again for everything. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Faith & Tinashe – 3rd June 2017 
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We had our wedding on December 16th 2017 and absolutely loved our venue. We live in 
the USA and didn’t have time to go around looking at different locations. Our parents 

volunteered to help & stumbled upon Tiffany’s. They both raved about how beautiful the 
location was. Our mother sent us some lovely pictures of the landscape as well as the 

interior where we would hold the reception. We fell in love with it immediately. 
 
 
 

We met with Tiffany a couple of days before the wedding & she gave us a tour. The place 
was very clean and well groomed. The reception hall was huge and had more than enough 

room for all of our guest. The venue has a lovely indoor mini pond, which adds a nice 
touch to the overall look. There are enough bathrooms for guests and the bar area is in a 

perfect location. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tiffany and her staff were very welcoming and extremely professional. All of our guests 
raved about how wonderful the location was and what a great time they had. 

 
We would definitely recommend this venue to all of our friends. 

 
 
 
 
 
 
 

Deborah & Michael – 16th December 2017 
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   Thank you for hosting us Tiffany! 
              We had a wonderful time on our special day! 

 
Edith & Emmanuel – 31st March 2018 

                                                                           
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

ELEGANT, STUNNING, EXQUISITE is the way to describe your special day, you should 
expect nothing less. After all, you are talking about a lifetime commitment. You want this 
special occasion to be lasting. What can be more special than having your wedding at 

Tiffany’s Venue? Thank-you so much Tiffany & team! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Delaine & Given – 26th August 2018 



Page 13 of 14 
 

 
Thank you for supporting us all the way 
Tiffany. It was a pleasure working with 
such a professional, honest, respectful 

and jovial soul like you. Hearty thanks to 
you for the life-long memories! 

 
 
Hannah & Pemberai – 29th December 2018 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Thank you soooooo much Tiffany we really feel honoured to have had our special day at 
your venue. Thank you for a lifetime memory of the good you did us! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Audrey & Innocent – 26th January 2019 
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